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denaliTEK

Proactive by design.

SENIOR SYSTEMS ADMINISTRATOR

Are you interested in working for a fun, stimulating, growing, ethical, friendly, dynamic I.T. company
where your opinion counts?

DenaliTEK, (www.denalitek.com) is an Anchorage based Information Technology Services employer, is
looking for an ambitious, professional and committed Senior Systems Administrator to join our team.
Requirements include the required experience and ability, positive attitude, excellent customer service
skills, team oriented attitude, a proven commitment to your I.T. career and excellence, some I.T.
education and certification, your own transportation, current insurance, and a reasonably clean DMV
record. Dedication to your career and knowledge growth, and proving this by earning relevant
certifications on an ongoing basis is a must.

The Senior System Administrator’s role is to provide advanced network and computer support to
DenaliTEK clients, in accordance with our proactive approach. The Senior Systems Administrator role
includes acting as a point of technical escalation, monitoring of systems, quality assurance, mentorship
and guidance for less experienced employees. Ability to write well and communicate with owners and
primary stakeholders of small and medium business is required. Good analytical abilities and ability to
learn quickly in a fast changing environment is required. Limited after hours and Alaska travel are
required.

QUALIFICATIONS

The following qualifications are desired or preferred:

e High School diploma or equivalent required, (college degree preferred)

® Five years or more in I.T. business as a field technician

e Advanced proven ability and knowledge to effectively troubleshoot network issues
including routers, firewalls, cabling, servers, workstations, laptops, hardware and software,
required

¢ Ability to build a Windows server required

¢ Significant experience with small business network systems required

¢ Working knowledge of the prevalent and latest Microsoft Windows workstation and
server environments required

¢ Working knowledge of Internet protocols (HTTP, TCP/IP, etc) required

¢ The ability to configure and troubleshoot small business internet connectivity and security
required

* Responsiveness and proactive mindset required

¢ Ability to effectively prioritize tasks required

¢ Excellent written and oral communications skills required

* Proven ability to effectively document technical work required



¢ A Microsoft Certified Professional (MCP) or equivalent certification in a Microsoft
Windows Server product is preferred but not required

¢ CCNA preferred but not required

¢ Other certifications are desired but not required

¢ PCl Experience preferred but not required

* HIPPA experience preferred but not required.

* At least five years experience supporting end-user networks in a Microsoft environment is
preferred

e Cloud Computing experience preferred

Please be sure to submit your application at www.denalitek.com, and if it looks like it
might be a good fit, we will let you know.



